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Did You Know…
RMAI’s Past Webinars Are Available Online

Earn education credits by watching 
RMAI’s past webinars: all our live 
webinars are recorded and 
available for viewing 24/7.  Regular 
monthly webinars are free for 
members!

Watch recorded webinars:
https://rmaintl.org/education/online-education/



RMAI’s Receivables Management Certification Program
Professional Designations for Businesses and Individuals
Earn the Certified Receivables Compliance Professional (CRCP) designation by obtaining 24 continuing education 
credits—like these—in subjects related to the receivables management industry.

Earn the Certified Receivables Business (CRB) or Certified Receivables Vendor (CRV) by complying with uniform and 
rigorous industry standards of best practices (including account documentation, consumer complaint and dispute 
resolution, vendor management, resale, and other operational procedures) and passing a background check.

TESTIMONIAL



Disclaimer
This information is not intended to be legal advice and may not be used as legal 
advice. Legal advice must be tailored to the specific circumstances of each case. 

Every effort has been made to assure this information is up-to-date. It is not 
intended to be a full and exhaustive explanation of the law in any area, nor should 
it be used to replace the advice of your own legal counsel. 

Any opinions expressed are the opinions of the speaker and not their organization 
or RMAI.
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Cost of Capital
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impact
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Operational and Strategic Capabilities
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Compliance, Risk Management, and Legalities

Compliance & 
Compliance 
Management 

Systems Data Security
Legal Eligibility of 

the Portfolio

Compliance track 
record review

Compliance 
system 

assessment

Documentation, 
Media, and 

Agreements

Lawsuit analysis 
and handling

Data breach 
prevalence study

Cybersecurity 
measures 

assessment

Debt portfolio legal 
standing

Legal cost 
estimations

Collection practice 
compliance review

Legal issue impact 
on valuation

Regulatory 
landscape 

understanding

Data encryption 
importance

Data breach 
history evaluation

Contractual 
document review

Media and PR 
impact analysis

Financial record 
accuracy 

verification

Undisclosed 
liabilities 

assessment



1 State of the Industry

2 Key Due Diligence Items

3 Key Underwriting Guidelines

4 Q&A



Key Underwriting Guidelines 
When Acquiring a Consumer Debt Buying Business

1 2

3 4

Risk Evaluation and Pricing 
Strategy

Risk Weighted Pricing 
Models

Cash Flow and Recovery 
Rate Projections

Portfolio Composition and 
Diversification

Regulatory Alignment and 
Compliance

Regulatory Compliance 
Standards

Stress Testing for Regulatory 
Changes

Strategic Financial Planning

Diversification Criteria

Capital Adequacy

Performance in Various 
Economic Scenarios

Exit Strategy Formulation
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Coming Soon

Thank you for attending today’s webinar
Education programs are listed at rmaintl.org/education

Be sure to join us for the next RMAI webinar:

Digital Collections & Legal Concerns
May TBD
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